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EX LIBRIS LTD. 
 
This document is provided for limited and restricted purposes in accordance with a binding contract with Ex Libris 
Ltd. or an affiliate. The information herein includes trade secrets and is confidential. 
 
DISCLAIMER 
The information in this document will be subject to periodic change and updating. Please confirm that you have the 
most current documentation. There are no warranties of any kind, express or implied, provided in this 
documentation, other than those expressly agreed upon in the applicable Ex Libris contract. This information is 
provided AS IS. Unless otherwise agreed, Ex Libris shall not be liable for any damages for use of this document, 
including, without limitation, consequential, punitive, indirect or direct damages. 
 
Any references in this document to third-party material (including third-party Web sites) are provided for 
convenience only and do not in any manner serve as an endorsement of that third-party material or those Web sites. 
The third-party materials are not part of the materials for this Ex Libris product and Ex Libris has no liability for such 
materials. 
 
TRADEMARKS 
"Ex Libris," the Ex Libris Bridge to Knowledge , Primo, Aleph, Voyager, SFX, MetaLib, Verde, DigiTool, Rosetta, bX, 
URM, Alma , and other marks are trademarks or registered trademarks of Ex Libris Ltd. or its affiliates.  

The absence of a name or logo in this list does not constitute a waiver of any and all intellectual property rights that 
Ex Libris Ltd. or its affiliates have established in any of its products, features, or service names or logos.  

Trademarks of various third-party products, which may include the following, are referenced in this documentation. 
Ex Libris does not claim any rights in these trademarks. Use of these marks does not imply endorsement by Ex Libris 
of these third-party products, or endorsement by these third parties of Ex Libris products. 

Oracle is a registered trademark of Oracle Corporation. 

UNIX is a registered trademark in the United States and other countries, licensed exclusively through X/Open 
Company Ltd. 

Microsoft, the Microsoft logo, MS, MS-DOS, Microsoft PowerPoint, Visual Basic, Visual C++, Win32, Microsoft 
Windows, the Windows logo, Microsoft Notepad, Microsoft Windows Explorer, Microsoft Internet Explorer, and 
Windows NT are registered trademarks and ActiveX is a trademark of the Microsoft Corporation in the United States 
and/or other countries. 

Unicode and the Unicode logo are registered trademarks of Unicode, Inc. 
Google is a registered trademark of Google, Inc. 

 

Copyright Ex Libris Limited, 2013. All rights reserved. 
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About the Alma Release Notes 
Alma release notes provide you with information regarding what you need to get up and 
running with the new features and enhancements in the latest Alma release. 

These release notes include: 

 Alma October 2013 Release Highlights 

 Feature/enhancement descriptions for the respective Alma components and functional areas 

 Data Services 

 Alma Show Me How and Videos 

 Documentation Highlights 

 Acquisitions 

 Resource Management 

 Fulfillment 

 Resource Sharing 

 Analytics 

 Primo 

 Collaborative Networks 

 User Management Enhancements 

 Known Issue 
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Alma October 2013 Release Highlights 

Acquisitions 
 List of Proposed Identifiers  

The PO line has been further enhanced to allow the staff user to select the identifier that will 
be associated with the order.  

 Packaging PO Lines by Fund  

This enhancement provides the option of packaging PO lines by fund, which makes the 
management of the PO approval task list more efficient.  Fund managers will now be able to 
locate all POs associated with a fund.  

 Exporting POs to External Accounting Systems  

It is now possible to export POs to the institution's external accounting system.  

Resource Management 
 Enhanced Authority Record Management  

This great new enhanced functionality provides catalogers with more options for viewing 
and navigating to authority records associated with a bibliographic record that they are 
editing in the MD Editor. A magnifying glass icon to the left of a field indicates that there is 
a related authority record. Clicking the magnifying glass icon opens the related authority 
record on the right side of the split screen.  

 Enhanced Support for MARC-Encoded RDA  

This release sees enhancements related to the integration of MARC21 with the Resource 
Description and Access (RDA) format. Relevant fields have been added to the bibliographic, 
authority, and holdings tables in Alma. This enhances tasks related to cataloging, searching, 
and indexing that rely on MARC-encoded RDA. 

 German National Library (GND) Authorities Files  

Authorities (Subjects and Names) from the German National Library have been added to 
the Alma Community Zone and will be updated on a weekly basis.  
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Fulfillment 
 Addition of Time Option to Due Date Policy  

This enhancement allows for specifying a time (HH:MM) for a Due Date policy. If no time is 
specified, Alma will continue to use the closing time of the specified date.  

Resource Sharing 
 Associating Resource Sharing Libraries with Users  

This enhancement allows for indicating the library that is responsible for resource sharing 
requests initiated by a user. Where multiple resource sharing libraries are used, all of a 
patron's resource sharing requests will be still managed by the same resource sharing 
library. 

 Manually Locating Resources  

Before sending resource sharing partners a request, it is now be possible to locate a 
requested resource at the potential resource sharing partner suppliers. 

 Managing Reportable Shipping Costs  

This enhancement enables the configuration of shipping costs for borrowing and lending 
requests. You can also configure a rule in Fulfillment Configuration that indicates the 
conditions under which a specified shipping cost is applied. 

Analytics  
 Bibliographic Details Suppressed from Discovery 

It is now possible to expose bibliographic record details suppressed from discovery in 
reports and dashboards. This is available for all areas in which Bibliographic Details 
appears as a dimension. 

 Fines and Fees Waiving Reason Description  

The waiving reason description for fines and fees is now exposed in Alma Analytics. 

 User Details Customer-Defined Identifiers  

User details customer-defined identifiers are now exposed in Alma Analytics. They are 
available for all areas in which User Details appears as a dimension. 
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Collaborative Networks 
 Fulfillment Network – Request from Any Member Institution  

This enhancement allows for patrons of institutions that share a common Fulfillment 
Network to directly request items from any institution in the Fulfillment Network. In order 
for an institution to be able to supply a resource to a patron, the patron must be locally 
registered at the institution. This enhancement provides the automatic registration of the 
patron at the non-home institution. 

 Resolving Electronic Resources in the Network Zone  
This enhancement expands the Alma Link Resolver functionality to provide electronic 
services for electronic resources that are managed centrally in the Network Zone.  
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Data Services 
The Alma October Central KnowledgeBase and Community Zone package has been applied to 
the Alma production environment. 

New Electronic Packages Added to the Alma CKB 
The following packages were added to the Alma CZ during the period 09 September 2013 
through 06 October 2013: 

 de Gruyter eBooks Linguistics 2013 

 Casalini EIO Premier eBooks 

 Casalini EIO Premier Journals 

 Cairn Open Access 2013 

New External Resources That Are Open for Searching 
This section highlights the new external resource names. The following external resources were 
added for this release: 

 University of Melbourne Library 

 Australian National Bibliographic Database (Test) 

 Libraries Australia Modified 

 LIBRIS - Swedish Union Catalogue 

 Global Books in Print (Bowker) 
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Alma Show Me How and Videos 
The following sections describe Alma Show Me How and videos for the October 2013 release of 
Alma. 

Alma Show Me How – October 

Description 
Alma Show Me How provides a menu-driven interface to prompt you through the steps of new 
or common tasks, or to point out new options, such as a check box, and direct you to the 
documentation that describes the new options in further detail. 

Technical Instructions 
Each Show Me How scenario may address different areas of Alma. The authorizations required 
to access the Show Me How scenarios are specific to the functional areas of the scenario. 

To access Show Me How: 

1 From the Alma home page, click the Show Me How button. 

The How Can We Assist You? pop-up window displays. 

2 Select one of the processes in order to start the prompted step-by-step instructions. 

For the October release, the following Show Me How scenarios are available: 

 Show Authority Record in MD Editor 

 Locate Resource Before Sending Borrowing Request 

 Create a Locate Profile 

 Add a Locate Profile to a Partner 

 Manual Rota Assignment for Borrowing Requests 

 Search for E-Resources in the Network Zone 
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Alma Videos – October 
The following new videos are available when you select Help > What's New Videos in Alma: 

 Show Authority Records in the MD Editor 

 Locate Resource Before Sending Borrowing Request 

 Resolving Electronic Resources in the Network Zone 
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Documentation Highlights 
In addition to handling minor fixes to the documentation based on feedback we received, we 
have added documentation, or improved upon the existing documentation, in the following key 
areas since the September release: 

 Working with the Community Zone Updates Task List (under Resource Management > 
Inventory) 

 Fulfillment Configuration (under Fulfillment > Fulfillment Configuration) 

 The following integration areas (under Integrations with External Systems): 

 Bursar systems 

 LDAP/SAML authentication 

 Z39.50 search 

 SMS communications 

Note: The General component will be renamed Administration for the next Alma hot fix (in 
October). In anticipation of this change, the Alma General Guide has been renamed Alma 
Administration Guide. The Managing Jobs and Running Jobs sections have been moved to this 
guide to match the upcoming change (November) in the Alma user interface. 
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Acquisitions 
The following section describes the features provided for the Acquisitions component in the 
October 2013 release of Alma. 

PO Line Advanced Search Operators 

Description 
The purpose of this enhancement is to provide the Equals option exclusively for the following 
fields in the Acquisitions Manage Sets advanced search: 

 Workflow 

 Material Supplier 

 Access Provider 

 Acquisition Method 

 Fund Code 

 License Code 

 Rush 

 Cancellation Restriction 

Technical Instructions 
The following roles can search for PO lines using the Acquisitions Manage Sets advanced 
search: 

 Purchase Operator  

 Purchase Manager 

 Acquisitions Administrator 
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 General System Administrator 

To search for PO lines using the advanced search: 

1 On the Manage Sets page (Acquisitions > Processes and Sets > Manage Sets), click Add Set > 
Logical. The Set Details page displays. 

2 Configure the fields in the General Information section, as described in the Adding 
Itemized Sets section of the Alma Resource Management Guide.  

3 Click Advanced Search. 

The Advanced Search segment displays. 

 
Figure 1 - Advanced Search Segment 

The Equals option is the only option that appears in the drop-down lists for the above-
mentioned fields. 

PO Line Cancellation Note  

Description 
The purpose of this enhancement is to enable the appearance of a cancellation restriction note 
containing a warning upon the cancellation of a PO line. To continue with the cancellation of 
the PO line, the user must click Confirm. 
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Technical Instructions 
The following roles can configure the appearance of a cancellation restriction note upon the 
cancellation of a PO line: 

 Purchase Operator  

 Purchase Manager 

To configure a PO line cancellation note: 

1 Create or edit a PO line. New Cancellation restriction and Cancellation restriction note 
fields are displayed in the PO Line Details section. 

2 Select the Cancellation restriction check box. 

3 Write a note in the Cancellation restriction note text box. 

 
Figure 2 – PO Line Details 

4 Save the PO line. 

Upon the cancellation of the PO line, the following is displayed: 

 
Figure 3 – Cancellation Restriction Message 
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List of Proposed Identifiers 

Description 
The purpose of this enhancement is to enable the creator/editor of a PO line to select the 
identifier with which an order is to be associated before sending the order to the vendor. By 
default, the Identifier field is populated by the first identifier listed in the 
bibliographic/imported record's ISBN/ISSN (020/022) field. However, the creator/editor of a PO 
line can now select another identifier to be used instead. 

Technical Instructions 
The following roles can create and edit PO lines: 

 Purchase Operator  

 Purchase Manager 

To select a PO line identifier: 

1 Create or edit a PO line.  

2 In the PO Line Details section, select an identifier from the Proposed Identifier drop-down 
list. 

The identifier is displayed in the Identifier field. 

 
Figure 4 – Identifier and Proposed Identifier Fields 
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Packaging PO Lines by Fund  

Description 
The purpose of this enhancement is to provide the option of packaging PO lines by fund. 
Institutions working with functional funds will now be able to locate all the POs associated with 
a specific fund and manage their approval much more efficiently.  

Note that if a PO line is associated with more than one fund, it cannot be packaged 
automatically. The following error will be generated: PO Line contains more than one fund 
and cannot be packaged automatically. Please set it to Manual Packaging. The PO line will 
then need to be packaged manually. 

Technical Instructions 
The following roles can configure the automatic packaging of PO lines by fund: 

 Acquisitions Administrator  

 General System Administrator 

To configure the automatic packaging of PO lines by fund: 

1 On the Acquisitions Configuration page (Acquisitions > Acquisitions Configuration > 
Configuration Menu), click Other Settings under General. 

2 Set the po_packed_by_fund parameter to True. 

 
Figure 5 – Other Settings – Acquisitions Configuration 

Note: By default the po_packed_by_fund parameter is set to False. 
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Exporting POs to External Accounting Systems  

Description 
The purpose of this enhancement is to enable exporting POs to the institution's external 
accounting system so that they can be recorded as required in this system. 

Technical Instructions 
The following role can configure the export of POs to external accounting systems: 

 General System Administrator 

To enable the exporting of POs to an external accounting system: 

1 On the General Configuration page (General > General Configuration > Configuration 
Menu), click External Interfaces under External Systems. The External System List page is 
displayed. 

2 Select Actions > Edit for a previously configured payment profile. The General Information 
page is displayed.  

3 Click the Actions tab. 
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Figure 6 – External System Page — Actions Tab 

4 In the Export Order (PO) section, configure the following fields: 

 Active: Select Active to activate the export action. 

 Plugin: Select the method of conversion to be used to transform input files of different 
formats to input that can be recognized by Alma (not currently in use). 

 Output file path: Enter a subdirectory of the path specified when creating the S/FTP 
connection. 

5 Click Rerun Failed Orders to export all POs to the defined output file path from which the 
external accounting system can be configured to import the POs. Note that this process 
must be run manually and cannot be scheduled. 
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Note: The values of the file path fields on this page (the Input file path and Output file path 
fields) must each be unique.   

Other Acquisitions Enhancements 
 Until now, the default invoice approval rule did not take effect. Even when it was set to 

True, the default rule was disregarded and invoices were not sent for approval unless other 
invoice rules were configured and their conditions were met. This issue has been fixed and 
the default invoice approval rule now works as it should. If it is set to True, invoices will be 
sent for manual approval.  

 The Locations column on the Receive New Material page (Acquisitions > Invoicing > 
Receive) now displays the name of the library together with the location.  

 The Vendor Details EDI Information tab now displays a new field: EDI vendor format. If 
you are working with a Harrassowitz or Harrassowitz-like vendor, select Harrassowitz 
from the drop-down list. Otherwise, select Other. 

 Issues with PO line processing whereby PO lines got stuck in review have now been 
resolved.  

 If you import an Excel file with two invoices that have the same number, the first invoice is 
imported successfully and the second fails. A warning regarding a non-unique invoice 
number is issued. 

 

  



 
 Ex Libris Confidential 21 
 
 

Resource Management 
The following sections describe the functions provided for the Resource Management 
component in the October 2013 release of Alma. 

Enhanced Authority Record Management  

Description 
The purpose of this enhancement is to provide catalogers with improved navigation to the 
authority records that are associated with a bibliographic record that they are editing in the MD 
Editor. 

Technical Instructions 
The following roles can access this enhancement: 

 Cataloger 

 Catalog Manager 

 Catalog Administrator 

To access this enhancement: 

Edit any MARC record. A magnifying glass icon to the left of the field number indicates that 
there is a related authority record heading for the information contained in the field. Upon 
clicking the magnifying glass icon, the right side of the split screen displays the full authority 
record, as in the following example:  

 
Figure 7 – Display of Authority Record Heading 



 
 Ex Libris Confidential 22 
 
 

Previously, when working in MD Editor authority-controlled fields, catalogers automatically 
received a drop-down list of related authority and bibliographic records headings after entering 
three characters, as in the following example: 

 
Figure 8 – Current Suggested Headings Drop-Down List 

With the October release, catalogers view a screen such as the following after entering at least 
three characters and pressing F3. They can then use the Select button to choose the required 
heading: 

 
Figure 9 – New Suggested Headings Screen 
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Note that for the November release, a View button will be added for each suggested authority 
record heading and the right side of the split screen will be enhanced so that a read-only version 
of the full authority record is displayed.  

For example: 

 
Figure 10 – View Authority Record 

If the authority record is local, not locked by another user, and not already included in the 
authority draft list, you will be able to add it to your authority draft list by clicking the Add 
Record to Editing List button. 

In addition, you will be able to click the Linked Bibliographic Records tab on the right side of 
the split screen to view a list of local bibliographic records that are linked to the selected 
authority record. When you click the View link for each result, Alma will display a full, read-
only bibliographic record. 

For example: 
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Figure 11 – View Linked Bibliographic Records 

For the November release, a View button will also be added for each suggested bibliographic 
record heading and the right side of the split screen will be enhanced to display a Bibliographic 
Records tab, which will include a list of local bibliographic records containing the selected 
bibliographic record heading value. When you click the View link for each result, Alma will 
display a full, read-only bibliographic record. 

For example: 

 
Figure 12 – View Bibliographic Records Tab 
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Updating URLs for Electronic Portfolios (URM-24786) 

Description 
Vendors that license electronic portfolios occasionally need to change the URLs that link 
institutions to resources.  

This enhancement allows operators to update URLs using a parameter on the Change Electronic 
Portfolio Information form. Prior to this release, the prefix of a URL could be deleted but not 
changed.  This release provides the option of replacing the URL string using an additional field 
on the same form. 

Technical Instructions 
The following role can access this new process: 

 Electronic Inventory Operator 

To batch edit a URL for an electronic portfolio: 

1 On the Create Process – Select Process to Run page (Resource Management > Processes > 
Run Process), locate the correct process by clicking the Filter drop-down list and selecting 
Information Update. 

The Change Electronic Portfolio Information process appears in the filtered list. 

2 Select the Change Electronic Portfolio Information process and click Next. 

A list of available sets opens. 

3 Select the set to which you want to apply the process. Click Next. 

The Task Parameters page for the process opens—parameters on the left, corresponding 
conditions on the right. 
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Figure 13 – Delete or Replace URL – Check Box and Fields 

4 Find the Delete or replace url's prefix parameter and click the check box.  

5 In the first (left-sided) text field, enter the prefix characters you want to delete or replace in 
the portfolio URL.  

6 To delete the prefix, leave the second (right-sided) text field blank. To replace the prefix 
with a different one, enter the new characters in the second (“with”) field. 

7 Click the Next button. 

8 Enter a name for the job and select a time for it to run. Click Next. 

A summary page opens, detailing your change request. 

9 Review the change and click Save. 

The process runs. The system returns you to the Alma home page. 

To verify that the change was successful: 

1 On the Monitor Processes page (Resource Management > Processes > Monitor Processes), 
click the Completed tab. If the process has not completed, check the Running and 
Scheduled tabs to determine its status. Do not attempt to verify if the process has not 
completed. 

2 Access Resource Management > Search and Sets > Manage Sets. 

3 Find the set on which you performed the process and select Actions > Members. 

4 Click the Linking Information tab. 

The changed URL should appear in the URL (override) field.  
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Figure 14 – Changing the URL for Portfolio Links 

5 Click the Test Access button to access the URL in the URL (override) field (via the Alma 
Resolver). 

Web Service Extracts Notes to XML File 

Description 
The purpose of this enhancement is to enable the Label Printer Web service to extract the 
contents of an item's Internal note fields to an XML file. 
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For example: 

 
Figure 15 – Physical Item Editor Page — Notes Tab 

The text that is entered in the Internal note fields is exported to the XML file.  

 
Figure 16 – XML File with Internal Notes 
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German National Library (GND) Authorities Files 

Description 
This enhancement adds authorities from the German National Library - Subjects and Names to 
existing authorities in Alma. It allows access to the vocabulary of the GND and provides the 
authorities for libraries whose works are primarily in, or related to, German. The authorities are 
updated in the Community Zone on a weekly basis. 

Technical Instructions 
Using the MD Editor, catalogers can catalog a bibliographic record to use a GND authority 
heading (see Enhanced Authority Record Management (URM-2052)).  

For example: 

 
Figure 17 – Cataloging a Bibliographic Record to Use a GND Authority Heading 

In addition, the GND authorities can be viewed when searching for authorities in the 
Repository Search, as illustrated below. 
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Figure 18 - Search Results for System with GND Authorities 

 
Figure 19 - Search Results Limited to GND Vocabulary 
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Enhanced Support for MARC-Encoded RDA 

Description 
This enhancement improves the integration of MARC with the Resource Description and 
Access (RDA) format by adding fields to the bibliographic, authority, and holdings tables used 
by Alma. This enhances tasks related to cataloging, searching, and indexing that rely on MARC-
encoded RDA. 

Technical Instructions 
Any role that is part of a system that uses RDA will see new fields and subfields when 
employing the Alma advanced search. 

To view changes to these fields in the advanced repository search: 

1 On the Repository Search page (Resource Management > Search and Sets > Repository 
Search), click Advanced Search. 

 

 
Figure 20 - Access the Advanced Search Page 

2 On the Advanced Search page, click the Add Conditions button. 

 
Figure 21 - Add Conditions on the Advanced Search Page 

The Add Conditions form opens in a dialog box. 
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Figure 22 - Find the New Fields in the Add Conditions Form 

3 Scroll to find the new RDA fields. To use them in a search, select them, click the Add 
Conditions button on the form, and complete your search on the Advanced Search page. 

For example, if you specify the condition of Content type form=text, you receive results 
such as the following: 

 
Figure 23 – RDA Conditions in Search Results 
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The following fields have been added for RDA: 

Note: All new fields have the type "Variable.” Repeatable fields are marked by "(R)" in the 
description. Non-repeatable fields are marked by "(NR).” 

Bibliographic 

Field Description 

028 Publisher Number (R) 

264 Production, Publication, Distribution, Manufacture, and Copyright Notice (R) 

336 Content Type (R) 

337 Media Type (R) 

338 Carrier Type (R) 

340 Physical Medium (R) 

344 Sound Characteristics (R) 

345 Projection Characteristics of Moving Image (R) 

346 Video Characteristics (R) 

347 Digital File Characteristics (R) 

377 Associated Language (R) 

380 Form of Work (R) 

381 Other Distinguishing Characteristics of Work or Expression (R) 

382   
 

Medium of Performance (R) 

383  
 

Numeric Designation of Musical Work (R) 

384  Key (NR) 

http://www.loc.gov/marc/authority/ad381.html
http://www.loc.gov/marc/authority/ad382.html
http://www.loc.gov/marc/authority/ad383.html
http://www.loc.gov/marc/authority/ad384.html
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Authority 

Field Description 

046  Special Coded Dates (R)  

336 Content type (R) 

368   
 

Other Attributes of Person or Corporate Body (R) 

370   
 

Associated Place (R) 

371  
 

Address (R) 

372  Field of Activity (R) 

373   Associated Group (R) 

374  Occupation (R) 

375  Gender (R) 

376  Family Information (R) 

378   Fuller Form of Personal Name (NR) 

377 Associated Language (R) 

380 Form of Work (R) 

381 Other Distinguishing Characteristics of Work or Expression (R) 

382   
 

Medium of Performance (R) 

383  
 

Numeric Designation of Musical Work (R) 

384  Key (NR) 

 

http://www.loc.gov/marc/authority/ad046.html
http://www.loc.gov/marc/authority/ad368.html
http://www.loc.gov/marc/authority/ad370.html
http://www.loc.gov/marc/authority/ad371.html
http://www.loc.gov/marc/authority/ad372.html
http://www.loc.gov/marc/authority/ad373.html
http://www.loc.gov/marc/authority/ad374.html
http://www.loc.gov/marc/authority/ad375.html
http://www.loc.gov/marc/authority/ad376.html
http://www.loc.gov/marc/authority/ad378.html
http://www.loc.gov/marc/authority/ad381.html
http://www.loc.gov/marc/authority/ad382.html
http://www.loc.gov/marc/authority/ad383.html
http://www.loc.gov/marc/authority/ad384.html
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Holdings 

Field Description 

337 Media Type (R) 

338 Carrier Type (R) 

Other Resource Management Enhancements 
 A database collection is published if it associated with an unsuppressed bibliographic 

record. This is now clearly indicated by the DB collection's icon in the Repository Search, 
which is no longer grayed out. 

 Network Zone records can now be edited properly. 
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Fulfillment 
The following sections describe the functions provided for the Fulfillment component in the 
October 2013 release of Alma. 

Addition of Time Option to Due Date Policy 

Description 
The purpose of this enhancement is to enable customers to specify a time (HH:MM) for a Due 
Date policy when using the following units of measurement: days, month, and week. If no time 
is specified, Alma will continue to use the closing time of the specified date. 

Note: The Closed Library Due Date Management policy overrides the specified time and date of 
the Due Date policy. 

Technical Instructions 
The following roles can configure Due Date policies: 

 Fulfillment Administrator 

 General System Administrator 

To specify a time for a Due Date policy: 

1 On the Fulfillment Configuration page (Fulfillment > Fulfillment Configuration > 
Configuration Menu), click Advanced Configuration Policy under Physical Fulfillment. 

The Policy Management page is displayed. 
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Figure 24 - Policy Management Page 

2 Select Actions > Edit for the row that contains the Due Date policy that you want to update. 

The Policy Details page is displayed. 
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Figure 25 – Policy Details Page 

3 Select Days, Month, or Week from the Unit of Measurement drop-down list. 

The At (HH:MM) field is displayed. 

4 Specify the time at which the material is due on the due date in the At (HH:MM) field. If no 
time is specified, the system defaults to the closing time.  

5 Click Save. 

Payment Reference Number Support  

Description 
This enhancement allows Alma to track online payments made via the WPM Education E-
Payment System and to manually enter any transactions that may have been paid directly to the 
WPM Education E-Payment System instead of via Primo. These payments are tracked via the 
online payment method and the transaction ID, which is sent in the user’s transaction 
confirmation message from the WPM Education E-Payment System. 
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Technical Instructions 
The following roles can record payment transactions: 

 Circulation Desk Manager (logged in to a circulation desk)  

 Circulation Desk Operator (logged in to a circulation desk)  

To record an online payment transaction in Alma: 

1 On the Patron Identification page (Fulfillment > Checkout/Check-in > Manage Patron 
Services), enter the user’s name in the Scan patron’s ID or search for patron and click Go. 

The Patron Services page is displayed. 

 
Figure 26 – Pay Link – Patron Services Page 

2 Click the Pay link. 

The Payment Details dialog box is displayed. 
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Figure 27 – Payment Details Dialog Box 

3 Select Online from the Payment method drop-down list. 

4 Enter the payment amount and transaction ID, which are both listed in the user’s 
transaction confirmation email. 

5 Click Send. 

Other Fulfillment Enhancements 
 Overpayments to fines were lost and not credited to the balance when using self-check 

machines (SIP2) for fee payments. This has been fixed by rejecting overpayment of fines 
when using self-check machines.  

 During Alma implementation, read-only access is now provided (for the Fulfillment and 
General System Administrators roles) to the following areas of Fulfillment Configuration 
(Fulfillment > Fulfillment Configuration > Configuration Menu):  

 Library 

 Physical Locations 

 Physical Fulfillment (Fulfillment Units, Terms of Use and Policies, Advanced Policy 
Configuration) 

http://il-urm08.corp.exlibrisgroup.com:1801/ful/action/pageAction.do?&xmlFileName=tou.ful_terms_of_use_list.xml&pageViewMode=Edit&operation=LOAD&pageBean.orgUnitCode=121&pageBean.navigationBackUrl=%2Finfra%2Faction%2FpageAction.do%3FxmlFileName%3Dconfiguration_setup.configuration_mng.xml%26pageViewMode%3DEdit%26pageBean.menuKey%3Dcom.exlibris.dps.menu_full_conf_wizard%26operation%3DLOAD%26resetPaginationContext%3Dtrue%26showBackButton%3Dfalse&resetPaginationContext=true&showBackButton=true&pageBean.currentUrl=%26xmlFileName%3Dtou.ful_terms_of_use_list.xml%26pageViewMode%3DEdit%26operation%3DLOAD%26resetPaginationContext%3Dtrue%26showBackButton%3Dtrue
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 The Transaction ID field in the Payment Details dialog box is no longer a required field. In 
addition, the payment receipt letter was modified to present the transaction ID at the 
beginning of the letter and the receipt ID was removed from the letter. 

 The ACS Status self-check machine message now returns the date/time field according to 
the local time. 

 Error messages when compiling Stunnel on Solaris have been resolved. 
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Resource Sharing 
The following sections describe the functions provided for Resource Sharing in the October 2013 
release of Alma. 

Associating Resource Sharing Libraries with Users  

Description 
The purpose of this enhancement is to enable indicating the resource sharing library that is 
responsible for resource sharing requests initiated by a specific user. Where multiple resource 
sharing libraries are used, all of a patron's resource sharing requests are still managed by the 
same resource sharing library. When a resource sharing request is configured, the specified 
resource sharing library is displayed as the request owner.  

Technical Instructions 
The following roles can access this facility: 

 User Manager 

 User Administrator 
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To indicate the resource sharing library for a user: 

1 From the User Details page (General > User Management > Find and Manage Users), click 
Actions > Edit for a user. The General Information tab on the User Details page opens. 

 
Figure 28 – User Details Page — General Information Tab 

2 In the Resource sharing library field, select the library that is to be responsible for resource 
sharing requests initiated by this user.  

3 Click Save. 

To view the resource sharing library assigned to a user’s request: 

1 Open the Resource Sharing Borrowing Requests page (Fulfillment > Resource Sharing > 
Borrowing Requests).  
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Figure 29 – Resource Sharing Borrowing Requests Page 

2 Click Add > Manually, and select whether you want to create a request for a Book or an 
Article. The relevant Resource Sharing Borrowing Request page is displayed. 
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Figure 30 – Resource Sharing Borrowing Request Page — General Information Tab 

3 In the Requester field, select the user for which you assigned a resource sharing library in 
the previous procedure. The resource sharing library is displayed in the Owner field. 
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Figure 31 – Resource Sharing Borrowing Request Page with Resource Sharing Library Displayed in Owner Field 

Note: If no resource sharing library was selected in the previous procedure, the Owner field 
displays the value configured in the ill_item_creation_lib_code field on the Customer Parameters 
Mapping Table page (Fulfillment > Fulfillment Configuration > Configuration Menu >  
General > Other Settings). 

Manually Locating Resources  

Description 
The purpose of this enhancement is to enable locating a resource requested for borrowing at the 
potential resource sharing partner suppliers, in order to verify whether the partners own the 
requested resource, before sending these partners a request.  
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You assign a locate profile to a partner, which determines how the partner’s catalog is to be 
searched. For details on configuring locate profiles, see Configuring Locate Profiles in the Alma 
Fulfillment Guide. 

Technical Instructions 
The following roles can assign a locate profile to a partner: 

 Fulfillment Administrator 

 General System Administrator 

The following roles can add a partner to a borrowing request: 

 Fulfillment Services Operator 

 Fulfillment Services Manager 

To assign a profile to a partner: 

1 On the Resource Sharing Partner List page (Fulfillment > Fulfillment Configuration > 
Configuration Menu > Resource Sharing > Partners), select Actions > Edit for a partner. The 
Resource Sharing Partner General Information tab page displays. 

 
Figure 32 – Resource Sharing Partner – Locate Profile 

2 Ensure that all mandatory fields have values, and select a profile in the Locate profile field.  

3 Click Save. 

To add a partner to a borrowing request and manually locate a resource: 

1 On the Resource Sharing Borrowing Requests page (Fulfillment > Resource Sharing > 
Borrowing Requests), locate a request that is not associated with a partner (via the facets on 
the left side of the page — Active Partner = None).  
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Figure 33 – Resource Sharing Borrowing Requests Page 

2 Click Edit for a request. The Resource Sharing Borrowing Request page displays. 
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Figure 34 – Resource Sharing Borrowing Request Page 

3 Click Add Partners. The Resource Sharing Partner List page displays. 
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Figure 35 – Resource Sharing Partner List Page 

4 Select the check box of the partner(s) with which you associated a locate profile (in the 
previous procedure), and click Select. The selected partner is displayed in the Partner field 
of the Resource Sharing Borrowing Request page.  
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Figure 36 – Resource Sharing Borrowing Request Page with Partner 

If multiple partners are selected, the first listed partner is displayed in the Partner field of 
the Resource Sharing Borrowing Request page, and the other partners are added to the 
request’s rota. 

5 Click Save. 

The Locate Resource link displays for the request. 
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Figure 37 – Resource Sharing Borrowing Request Page — Locate Resource link 

6 Click the Locate Resource link. A message displays on the Resource Sharing Borrowing 
Requests page indicating that the request was submitted. 

 
Figure 38 – Resource Sharing Borrowing Requests Page — Locate Resource Request Submitted 

Alma searches the request’s partners to verify that they have the resource. Partners that do 
not have the resource are removed from the rota. 

Managing Reportable Shipping Costs  

Description 
The purpose of this enhancement is to enable configuring shipping costs for borrowing and 
lending requests. You can also configure a rule in Fulfillment Configuration that indicates the 
conditions under which a specified shipping cost is applied. 
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Technical Instructions 
The following roles can define shipping costs for resource sharing requests: 

 Fulfillment Services Operator  

 Fulfillment Services Manager 

The following roles can configure shipping cost rules for resource sharing requests: 

 Fulfillment Administrator  

 General System Administrator 

To define shipping costs for resource sharing requests: 

1 On the Resource Sharing Lending Requests Task List page (Fulfillment > Resource Sharing > 
Lending Requests) or the Resource Sharing Borrowing Requests page (Fulfillment > 
Resource Sharing > Borrowing Requests), click Edit for a request.  

2 Enter a shipping cost in the Shipping cost field. The displayed currency is the default 
currency of the institution. 

 
Figure 39 – Shipping Cost Field in Request Attribute Section 

To configure shipping cost rules for resource sharing lending and borrowing requests: 

1 On the Shipping Cost — Lender Rules or Shipping Cost — Borrower Rules page 
(Fulfillment > Fulfillment Configuration > Configuration Menu > Resource Sharing), select 
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Shipping Cost Lender Rules or Shipping Cost Borrower Rules. The relevant rules list is 
displayed. 

 
Figure 40 – Shipping Cost Rules List Page 

2 Click Add Rule. 

 
Figure 41 – Shipping Cost Rule Configuration Page 

3 Enter a name for the rule, and configure input and output parameters. Configuring a 
shipping cost rule is performed in the same manner as other rule configurations in Alma 
(see the Configuring Automatic Loan Renewal Rules section in the Alma Fulfillment Guide). 

4 Click Save. The shipping cost rule displays on the Shipping Cost Rules list page.  

 
Figure 42 – Shipping Cost Rules List Page 
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Manually Attaching Lending Requests to Inventory  

Description 
The purpose of this enhancement is to enable manually adding lending requests, and to enable 
associating lending requests with specific resources.  

When a request does not have any inventory attached to it, you can manually attach the request 
to an inventory item, as long as the request has not yet been shipped. You can also detach a 
request from an item, as long as the request has not yet been shipped. 

Technical Instructions 
The following roles can manually create lending requests and attach/detach lending requests 
to/from inventory: 

 Fulfillment Services Operator  

 Fulfillment Services Manager 
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To manually create a resource sharing lending request: 

1 On the Resource Sharing Lending Requests Task List page (Fulfillment > Resource Sharing > 
Lending Requests), click Add > Manually and select whether you want to add a Book or an 
Article. The relevant Resource Sharing Lending Request page is displayed. 

 
Figure 43 – Resource Sharing Lending Request Page 

2 Enter a title and external identifier for the resource in the relevant fields, as well as any 
other information for the resource. 

3 Click Save. 

To manually attach resource sharing lending requests to inventory: 

1 Create a resource sharing lending request, as described in the previous procedure.  

If the resource is not located in the institution or the repository, an error message is 
displayed: 
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Figure 44 – Resource Sharing Lending Request — Error Message 

2 Click Cancel to return to the Resource Sharing Lending Requests Task List page. The 
request displays in the Unassigned tab with the Resource Locate Status of No Resources 
Located.  

 
Figure 45 – Resource Sharing Lending Request — Request with No Resources Located 

3 You can attempt to locate the resource by clicking one of the following links for a No 
Resources Located request: 

 Locate: Attempts to locate the resource, either due to the resource not being located or 
because there are multiple resources that have been found. It is recommended to click 
Edit for a resource and update relevant information before clicking Locate. When a 
resource is located, the status changes to Resource Located. 

 Search: Opens the repository search page, which enables performing a new resource 
search to locate the resource. 

Note: If a request is processed automatically (via ISO/NCIP) and if either no resource is found or 
multiple resources are found that match the input criteria, the request is created with Citation 
Status = Locate Failed and Resource Locate Status = No Resources Located.  

To detach a resource sharing lending request from inventory: 

1 On the Resource Sharing Lending Requests Task List page, locate a request that has a 
resource attached to it (has the Resource Locate Status of Resource Located). 
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2 Click Detach from MMS. The Resource Sharing Lending Requests Task List page refreshes, 
and the request displays the Resource Locate Status of No Resources Located. 

Other Resource Sharing Enhancements 
 Borrowing requests that are sent now properly appear in the appropriate list of lending 

requests.  

 In addition to the PI parameter that is used to create a URL to link to Relais (NCIP), an RK 
parameter, with the same value as the PI parameter, is now appended.  
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Analytics 
The following section describes the function provided for Analytics in the October 2013 release 
of Alma. 

Addition of Bibliographic Details Suppressed From 
Discovery to the Bibliographic Details Dimension 

Description 
The purpose of this enhancement is to expose bibliographic record details suppressed from 
discovery in reports and dashboards. It is available for all areas in which Bibliographic Details 
appears as a dimension. 

Technical Instructions 
The Design Analytics role can access this enhancement. 

To access bibliographic details suppressed from discovery in Alma Analytics: 

1 Access Alma Analytics (General > Analytics > Design Analytics).  

2 Select New > Analysis. 
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Figure 46 – New > Analysis Option 

The Select Subject Area options are displayed. 

.  
Figure 47 – Select Subject Area 
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3 Select one of the subject areas in which Bibliographic Details is a dimension. For example, 
select Physical Items > Bibliographic Details > Suppressed from Discovery. 

 
Figure 48 – Bibliographic Details Suppressed from Discovery 

The following is an example of a report using Suppressed from Discovery. Yes indicates that the 
record is suppressed from external discovery systems and No indicates that the record is not 
suppressed from external discovery systems. 
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Figure 49 – Bibliographic Details Suppressed from Discovery Report 

Add Waive Reason to Fines and Fees Subject Area 

Description 
The purpose of this enhancement is to expose the waiving reason description for fines and fees 
in reports and dashboards. 

Technical Instructions 
The Design Analytics role can access this enhancement. 

To access the fines and fees waiving reason description in Alma Analytics: 

1 Access Alma Analytics (General > Analytics > Design Analytics).  

2 Select New > Analysis. 
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Figure 50 – New > Analysis Option 

The Select Subject Area options are displayed. 

 
Figure 51 – Select Subject Area 

3 Select Fines and Fees > Fines and Fees Transactions > Waiving Reason Description. 
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Figure 52 – Fines and Fees Waiving Reason Description 
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The following is an example of a report using Waiving Reason Description: 

 
Figure 53 – Fines and Fees Waiving Reason Description Report 

Addition of Two Customer-Defined Identifiers to the 
User Details Dimension  

Description 
The purpose of this enhancement is to two new customer-defined identifiers, in addition to the 
primary identifier, for reports and dashboards. They are available for all areas in which User 
Details appears as a dimension. 
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Technical Instructions 
The Design Analytics role can access this enhancement. 

To access these two customer-defined identifiers in Alma Analytics: 

1 Access Alma Analytics (General > Analytics > Design Analytics).  

2 Select New > Analysis. 

 
Figure 54 – New > Analysis Option 

The Select Subject Area options are displayed. 
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Figure 55 – Select Subject Area 

3 Select one of the subject areas in which User Details is a dimension. For example, select 
Fulfillment > User Details > Identifier 1 or Identifier 2. 
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Figure 56 –User Details Identifier 1 and Identifier 2 

Note: By default, these reports are empty. To configure them to display data, contact your 
Ex Libris representative. 
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Loans/Items Ratio Reports 

Description 
Two new reports can be created to display the ratio of loans to items per library/location and 
per LC classification. Each report contains three columns displaying the number of loans, the 
number of items, and the ratio of loans to items. 

Technical Instructions 
The Design Analytics role can access this enhancement. 

To access the Loans/Items Ratio reports in Alma Analytics: 

1 Access Alma Analytics (General > Analytics > Design Analytics).  

2 Open the Fulfillment Dashboard (Open > Shared Folders > Alma > Fulfillment >  
Dashboards > Fulfillment Dashboard), select Loans Items Ratio, and click OK. 

 
Figure 57 – Fulfillment Dashboard > Loans Items Ratio 

The Loans Items Ratio tab is displayed. 
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3 Select the first level LC classification(s) as well as the library name and location(s) for which 
you want to view data, and click Apply. 

The Loans - Items Ratio per Classification and Loans - Items Ratio per Location reports are 
displayed.  

For example: 

 
Figure 58 – Loans/Items Ratio per Classification Report 
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Figure 59 – Loans/Items Ratio per Location Report 
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Primo 
The following sections describe the functions provided for Primo in the October 2013 release of 
Alma. 

WPM Education E-Payment System Support  

Description 
These enhancements enable users to use the WPM Education E-Payment System to pay fines 
and fees via My Account in Primo. Once the request is initiated in Primo and processed in the 
payment system and Alma, both Alma and the WPM Education E-Payment System send 
payment receipt emails to the user. 

The WPM Education E-Payment System must first be configured in Alma to enable online 
payments. In addition, some configuration may be necessary in Primo. For more information, 
refer to the Alma-Primo Integration Guide. 

Technical Instructions 
The following role is needed to configure the WPM Education E-Payment System: 

 General System Administrator 

To configure the WPM Education E-Payment System in Alma: 

1 On the General Configuration page (General > General Configuration > Configuration 
Menu), click External Interfaces under External Systems. The External System List page is 
displayed. 

2 Click the Add External System button. The first page of the External System wizard is 
displayed. 
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Figure 60 – External System Page 1 

3 Perform the following actions on this page: 

a) Enter a code and name for the WPM Education E-Payment system. 

b) From the Integration type drop-down list, select Fine Fees Payment. 

c) Select WPM Education from the System drop-down list. 

d) Click Next. 

The External System – Actions Section is displayed. 
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Figure 61 – External System Page 2 – Actions Section 

4 Enter the required fields on this page. Much of this information is specific to your 
institution and must be provided by the online payment system provider.  

5 Click Save. 

To pay fines and fees via Primo: 

1 On the My Account > Fine & Fees tab in Primo, click the fines and fees link at the bottom of 
the page. 
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Figure 62 – Fines & Fees Link in My Account 

2 On the WPM Education E-Payment System’s Payments page, select the items to pay and 
click Continue. 

 
Figure 63 – Sample WPM Education E-Payment System’s Payments Page 

3 On the WPM Education E-Payment System’s Payment Method page, enter your credit card 
and billing address information and then click Continue. 
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Figure 64 – Sample WPM Education E-Payment System’s Payment Method Page 

4 On the WPM Education E-Payment System’s Transaction Confirmation page, click Confirm 
your transaction. 
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Figure 65 – Sample WPM Education E-Payment System’s Transaction Confirmation Page 

Payment receipt emails are sent to the user shortly after processing completes in the WPM 
Education E-Payment System and Alma.  
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Figure 66 – Sample WPM Education E-Payment System’s Payment Receipt Email 
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Collaborative Networks 
The following sections describe the functions provided for Collaborative Networks in the 
October 2013 release of Alma. 

Fulfillment Network – Request from Any Member 
Institution  

Description 
The purpose of this enhancement is to enable patrons of institutions that share a common 
Fulfillment Network to directly request items from any non-home institution in the network. 

In order for an institution to be able to supply a resource to a patron, the patron must be locally 
registered at that institution. This enhancement provides the automatic registration of the 
patron at the non-home institution.  

When discovering a Primo record that has inventory at more than one institution, the patron 
can simply view the inventory of another institution by selecting the Other Institutions option 
in the Primo Get It tab. If the user selects a non-home institution in the network, the system 
automatically registers the patron at that institution, allowing them to view the available 
request options and place requests based on the new locally-registered linked patron record. 

Note: This feature is dependent upon the configuration of a Fulfillment Network. To configure a 
Fulfillment Network, contact your Ex Libris representative. 

Technical Instructions 
There are no associated configurations for this enhancement. For information on how to register 
walk-in users, see the Managing Patron Services, Registering Patrons section in the Alma 
Fulfillment Guide or the “Allowing Walk-in Loans at Other Institutions in the Fulfillment 
Network” enhancement in the Alma August 2013 Release Notes. 

Resolving Electronic Resources in the Network Zone 

Description 
This enhancement expands the Alma link resolving functionality to provide electronic services 
for electronic resources that are managed centrally in the Network Zone. 
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An institution working in a collaborative network environment can now configure the Alma 
Link Resolver to resolve context-sensitive services for resources that are managed in the 
Network Zone and available for the institution. When this configuration is in place, any Open 
URL request to the Alma Link Resolver consults the Network Zone to resolve electronic services 
that are available for the institution. The electronic services are presented in the View It tab of 
the Alma Link Resolver's services page. 

The figures below illustrate an example in which an electronic resource is available only in the 
Network Zone and not as part of an institution's own inventory. 

 
Figure 67 – E-Resource Available only in Network Zone 

An Open URL request to the Alma Link Resolver consults the Network Zone to resolve the 
electronic services that are available for the institution and displays these services in the View It 
tab. For example, the figures below show a search within the Citation Linker for an electronic 
resource entitled "The Defender of Peace." The e-services available for this resource are resolved 
via the Network Zone and displayed in the View It tab. 

 
Figure 68 – Search for E-Resource in the Member Institution 
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Figure 69 – Electronic Services Displayed in the View It Tab 

Technical Instructions 
The following role can configure this new functionality: 

 General System Administrator 

Note: The Ex Libris Implementation Consultant typically sets this configuration for a consortium 
prior to delivery. 

To change the value for Alma Resolver in the Network Zone: 

1 On the General Configuration page (General > General Configuration > Configuration 
Menu), click Other Settings under General Configuration.  

2 Change the value of the nz_collaborative_inventory parameter to true.  
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User Management Enhancements 
The following enhancements were made in the User Management area: 

 Encrypted user pin codes and passwords are now properly decrypted.  

 The primary identifier is now properly generated when registering a user from another 
institution that is part of the same Fulfillment Network.  
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Known Issues 
The following known issue that was identified has been fixed: 

 Regarding Enhanced Delete Options for Electronic Portfolios, the delete portfolio process 
does not work with itemized sets of electronic titles and all titles. It works only with 
electronic portfolio sets.  
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